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Housing Associations 
 
Why choose the PCA? 
 
The Property Care Association should be the first port of call for housing 
association professionals seeking specialist help on topics including: 
 
Condensation control 
Damp proofing 
Flood aftermath 
Remedial Timber Treatment 
Structural maintenance 
Structural Waterproofing 
 
The PCA benefits housing professionals through; 
 
Association involvement offering help and support to housing associations, as 
well as local authorities and trading standards offices across the UK 
Training courses for housing association professionals – including visits to site 
Strict membership criteria for PCA contractor members 
A respected Code of Practice 
Technical panel with specific expertise of working with RSLs 
TrustMark approved membership standards 
Mediation 
Guaranteed craftsmanship 
Trained and qualified staff 
 
For housing association professionals involved in the procurement of remedial 
work, PCA members offer an approved, qualified route. They will guarantee a 
fairly-priced professional service.  
 
All PCA members are qualified to a professional standard in the area in which 
they work. 
 
The PCA offers an approved mediation service backed by the Chartered 
Institute of Arbitrators. 
 
Furthermore, all members are insured and offer a PCA approved guarantee.  
 
To find out more log onto the PCA website www.property-care.org or contact 
0870 1216737. 
  
 
 
 
 
 

http://www.property-care.org/

