




Where  cavities  are  discontinuous  or  are  crossed  
by  solid  elements  such  as  floor  slabs  or  parapets,
“cold  bridges”  can  be  left.  Before  the  insulation  
was  installed  the  temperature  difference  between  
these  bridges  and  the  wall  may  have  been  
relatively  small.  After  the  cavities  within  the  walls  
are  filled  with  insulation  these  uninsulated  are  filled  with  insulation  these  uninsulated  
elements  may  be  significantly  colder  than  the  
surrounding  walls.  This  coupled  with  the  effects  
of  a  draughty  house,  can  create  the  right  
conditions  for  condensation  and  mould,  often  where  it’s  not  been  seen  before.  

We  have  also  seen  a  growing  number  of  properties  where  no  defects  exist  with  the  We  have  also  seen  a  growing  number  of  properties  where  no  defects  exist  with  the  
building  or  the  new  insulation,  but  owners  are  reporting  new  problems  with  damp.  In  these  
instances,  it  has  been  found  that  the  insulation  has  successfully  stopped  both  warm  air  and  
moisture  escaping.  Without  reintroducing  air  exchange  through  controlled  ventilation  the  
wet  air  has  nowhere  to  go.  Subsequently  the  humidity  levels  rise  and  mould  growth  is  
almost  inevitable.  

Nothing  set  out  in  the  examples  above  is  particularly  insightful.  Every  link  in  the  chain  of  Nothing  set  out  in  the  examples  above  is  particularly  insightful.  Every  link  in  the  chain  of  
events  has  been  fully  understood  for  decades.  In  fact,  a  great  deal  was  done  to  try  and  
promote  responsible  and  accountable  cavity  insulation  work.  

Registration  and  certification  schemes  became  a  requirement  for  many  contractors,  
warranty  schemes  became  a  mandatory  requirement  of  the  consumer  offering  and  codes,  
protocols  and  standards  were  written  to  offer  a  framework  for  governance.  

Unfortunately  however  many  of  the  schemes  grew  too  fast.  They  were  un-­policed,  Unfortunately  however  many  of  the  schemes  grew  too  fast.  They  were  un-­policed,  
unaccountable  and  in  some  cases  inadequate  for  the  situation.  In  2010  the  PCA  published  
a  “White  Paper”  and  in  this  document  we  identified  the  total  lack  of  design  liability  that  was  
missing  from  the  retrofit  insulation  schemes.

It  was  our  view  then,  as  it  is  now,  that  too  much  emphasis  is  placed  on  the  theoretical  It  was  our  view  then,  as  it  is  now,  that  too  much  emphasis  is  placed  on  the  theoretical  
performance  of  the  insulation.  What  is  needed  are  professionals  to  assess  the  property  
and  design  the  best  possible  energy  saving  measures  that  are  commensurate  with  the  
style,  condition  and  occupation  of  the  building.  Not  salesmen  with  computer  models  
motivated  by  the  need  to  secure  a  job.  

Another  pitfall  that  the  legislators  attempted  to  close  out  was  assuring  the  quality  of  the  
technicians  installing  the  product.  




